






Walk-in Program 

In addition to our transitional 
housing program, we also support 
hundreds of refugee claimants 
who live outside Romero House. 
In addition to our immigration and 
settlement services, we helped 
meet the basic needs of those who 
showed up at our doors including 
food, clothing, diapers, and 
personal hygiene products. This 
year we supported 346 families 
consisting of 761 people. 

Bahamas 
Cuba 

Haiti 

'""'- " 
St. Lucia 

Mexico 
El Salvador 

--

Honduras 
Nicaragua 

Ecuador ,, 
Colombia 

Peru 

17% 

Services to 
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Legal Aid 

Lawyer Referral 

Housing Help ■ 

Ontario Works ■ 

Clothing Boutique ■ 

Medical Appointments 

ESL Classes 

Change of Address ■ 

School Registration ■ 

Cell Phone Setup 

Bank Account Setup 

Other* 

Czechia --­
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South Africa 

Countries of Origin 
OF RESIDENTS AND WALK-INS 

Azerbaijan 
� Afghanistan 

Eritrea 
Somalia 

Ethiopia 
Kenya 

Uganda 
Tanzania 

Pakistan 
India 

Bangladesh South Korea 

* Other includes application forms, initiating inland claims, orientations, permanent
residence applications, work permits, travel documents, interpretation or translation.

OUR IMPACT 

Emergency Shelter Program 

Community Host Program 

We continued to receive refugees at our doors with their suitcases 
and nowhere to sleep as the shelter system was often full. Friends 
and neighbours of Romero House graciously stepped up and 
became community hosts, kindly opening their homes to strangers in 
need. We cannot say thank you enough to our community hosts. For 
people fleeing violence and persecution, being welcomed with a 
warm bed ,instead of sleeping outside, is no small gesture. 

We are excited to announce that we will receive funding in 2023-24 
from the Government of Canada through the Community Services 
Recovery Fund to evaluate our Community Host program and find 
ways to improve it and make it more sustainable. 

KEY NUMBERS 

People Housed: 60 
Including 10 children 

Host Homes: 19 

Longest Stay: > 1 year 

Shortest Stay: 1 night 

Average Stay: 8 weeks 

Emergency Hotel Program EMERGENCY SHELTER 

PROGRAM COSTS 

Where community hosts were not available, 
a generous donation allowed us to put up 
families in hotels and motels temporarily. 

HOTELS 

FOOD 

TRANSPORTATION 

PHONE CARDS 

TRANSLATION 

$13,810 

$7,882 

$4,402 

$525 

$270 

People Housed: 60 
Including 14 children 

Removals Process· A Guide for Peo 1 
. • p e with a Refused R f -MSE• '°"e ugee Claim 

TOTAL $26,889 

Advocacy 

Romero House was proud to partner with York 
University researchers Kathryn Tomko Dennler and 
Brianna Garneau on a report on deportations, 
identifying problems in the process that can lead to 
unjust deportations. They also produced a Know Your 
Rights guide for people with a refused refugee claim 
to guide them through this difficult process. 
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https://romerohouse.org/wp-content/uploads/2022/08/Know-your-rights.pdf
https://romerohouse.org/wp-content/uploads/2022/08/Know-your-rights.pdf
https://romerohouse.org/wp-content/uploads/2022/08/Know-your-rights.pdf














https://www.facebook.com/romerohousetoronto
https://www.instagram.com/torontoromerohouse/
https://twitter.com/romerohouseTO
https://www.youtube.com/@romerohouse7062/featured
https://www.linkedin.com/company/romero-house-toronto
https://romerohouse.org/



